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FREQUENTLY	ASKED	QUESTIONS	-	PART	1

Our	current	system	is	
cumbersome,		hard	to	

read	and	use.	

It	lacks	the	check-in/check	out	
security	features	we	wanted	and	
does	not	have	a	mobile	app	for	

parents.	

Why	switch	to	a	new	system?	
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The	cost	of	the	credit	card	
transaction	fees	has	been	
expensive	for	Schoolmates.

Schoolmates		will	continue	to	
absorb	the	credit	card	

transaction	fees,	but	the	annual	
Registration	Fee	will	help	us	

cover	our	costs.

Why	a	Registration	Fee?	
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Anyone	who	plans	to	use	
Schoolmates	at	all	during	the	
year	is	required	to	register	in	
SchoolCareWorks	and	pay	the	

registration	fee.

Who	has	to	pay	the	Reg	Fee?	
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We	looked	at	8	different	vendors.		
SchoolCareWorks	was	the	only	
one	to	check	all	our	boxes:

Why	SchoolCareWorks?	
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We	have	surveyed	parents	about	
opening	earlier	and	closing	later:

Longer	Hours?	
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: am

pm

Unfortunately,	there	was	not	
enough	demand	for	us	to	offer

	these	options.

Completely	flexible	scheduling	
(by	hour,	day,	week)
Improved	access	for	parents	
(by	providing	a	mobile	app)

Increased	security	and	safety	
(electronic	check-in	and	check	out)

We	tried	very	hard	to	start	the	
year	for	Schoolmates	using	the	
new	software,	but	the	timeline	
was	too	tight	for	the	vendor	to	

be	able	to	support.		
We	are	implementing	as	soon	

as	we	can.

Why	not	start	the	year	with	
SchoolCareWorks?	

56

Questions?		
Please	ask	your	Site	Coordinator	or	email	us	at	kmorris@piedmont.ca.gov

Next	Up:
Step-By-Step	SchoolCareWorks	

Enrollment	Instructions	available	on	September	17th

Key	Dates:
September	17th	-	SchoolCareWorks	Open	For	Registration

September	24th	-	SchoolCareWorks	Only	
for	Schoolmates

:
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SCHOOLMATES – SCHOOLCARE WORKS  
FREQUENTLY ASKED QUESTIONS – PART 2 

 

1. How will the new check-in and check-out process work at Schoolmates? 

Our new SchoolCareWorks system includes an electronic check-in and check-out process when 
children arrive at and depart from Schoolmates.  This will increase safety and security for the 
children as well as provide accuracy in billing for drop-in hours. 

MORNING 

Check In: 
In the morning hours, 7:30-9:30am, a parent or guardian will use a pin-code (found in the 
personal information tab in the parent portal) or scan their personal QR code (which will be 
available on their InSite Connect mobile app) to check their child(ren) in to Schoolmates.  This will 
be done on the Parent iPad that will be stationed on a kiosk near the main entrance at each 
location.   

Check Out: 
When children leave for school, at either 8:30am or 9:30am, Schoolmates staff will check them 
out using the Staff iPad. 

This electronic check-in/check-out process provides a time stamp for when each child arrives and 
departs, as well as identifies the person who checked them in or not. 

AFTERNOON 

Check-In: 
In the afternoon hours, between 2-5pm, the staff will check children in on the Staff iPad when 
they arrive at Schoolmates. 

Check Out: 
Parents or guardians will use their pin code or QR code on the Parent iPad to check their 
child(ren) out of Schoolmates at the end of the day. 

AFTERNOON ENRICHMENT/CAMPS/LANGUAGE SCHOOL 

Each time a child physically leaves Schoolmates a staff member will check them out on the iPad.  
If they return to Schoolmates after a class/camp, a staff member will check them back in 
electronically using the iPad. 

In addition, Staff members take roll every hour using hourly rosters.  
 

2. Can my child check themselves in and/or out at Schoolmates?  Or, can an older 
sibling check them in and/or out? 

Schoolmates policy states that all students must be checked in and out of Schoolmates by a 
parent using the online check in/out system.  

To authorize someone other than a parent to pick up and sign your child out, you must submit 
that request in writing to your site coordinator. 
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3.  Is there a way to select all the days and/or hours on the schedule? 

This is a function currently under development by ScholCareWorks.  We hope it will be become 
available at some point this semester.  As soon as it does, we will send out a notification and 
parent instructions. 

 

4.  Is there a way to change the hours that I have already ADDED TO CART (but 
have not yet checked out/paid for)? 

You can edit and make any changes to your schedule before you click ADD TO CART. 
 
After you have selected ADD TO CART, you can still add more hours to your schedule.  To do 
this, select FIND MORE and return to the Attendance calendar to add hours. 

However, it is currently not possible to delete individual hours after they have been added to 
the cart.  If you need to remove/change hours, click on the s small “x” up on the left by the 
student’s name.  This will delete ALL the hours you just scheduled.  You can then go back to the 
Attendance tile and start with a fresh calendar to book the hours you need. 

 
 

5.  We have multiple households.  Both parents need to be able to schedule and pay for 
our children.  How do we register? 

There are two main options for multiple household families. 

Option 1: 

In this option, the children are registered once in the system by one of their parents.  The parents 
then decide what share of their child(ren)’s expenses they will each pay (the total must add up to 
100%).   The record is then split in the system.  Each parent will have their own user id and 
password to access the system.  Each parent will use their own credit card for auto-pay, which 
will then be charged based on the % set in the system. 
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If you wish to use this method, you must email maria@decidellc.com AND 
kmorris@piedmont.ca.gov after you have registered, but before you log into the Family Portal.  
We will then be able to split your record and assign the percentages as per your instructions.  
Families are not able to set these percentages in the system themselves. 

Option 2: 

In this option, each parent registers their child(ren) separately.  They maintain their accounts 
completely separately and are billed only for the scheduled hours they book.  In the event of drop-
in hours, at the time of drop-in the parent is required to inform the site coordinator which 
account to bill for the drop in hours on that day (this information can be included in the email 
by 1:00pm on the day of drop-in). 
 

6.  How do we sign up to receive the Sibling Discount?  If we have two (or more) children 
enrolled at Schoolmates how does the Sibling Discount work? 

After you have registered each of your children, but before you log in to the parent portal to 
schedule their hours, you must email maria@decidellc.com AND kmorris@piedmont.ca.gov.  In 
the subject line of your email put Sibling Discount and in the body of your email list your name 
as well as the full names of your children.   

We will put the sibling discount in your record and it will automatically be applied going forward 
every time your second (and third) sibling signs up for hours. Once we have coded the siblings in 
the system we will then email you back confirming the discount has been added and you can log 
into the Family Portal and schedule hours for your children. 

If you log in to the Family Portal and sign your children up before you email us, you will NOT 
receive the sibling discount for those hours scheduled.  We are unable to adjust your statement 
retroactively. 

The Sibling Discount applies only to: 

- Scheduled hours that your second (and third) sibling books 
- Schoolmates Before and After School Care & Holiday and InService Care 

The Sibling Discount does not apply to: 

- Drop-In hours (even if siblings are attending together) 
- Special Events like Kids Night Out 

It works like this: 

Your oldest registered child will receive a 5% discount off the $9.05/hour and will pay $8.60/hr for 
the hours they book. 

Your second registered child will pay the full hourly rate of $9.05/hour.* 
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*If you have three of more children registered at Schoolmates, your youngest child registered will 
pay the full hourly rate of $9.05/hr and your older children will receive the sibling discount. 

 

7.  Why do we have to sign up for Auto-Pay? 

Auto-Pay will be used for drop-in charges as well as any special events (e.g., ids Night Out).  It 
ensures that a valid credit card is on file and allows charges to be billed in a timely manner.  

 

8. What do I do if I don’t agree with my Schoolmates charges? 

One of the benefits of the electronic check-in/check-out process will be improved accuracy in 
charges for Drop In hours.  Charges will be posted to your account daily and billed on a weekly 
basis.  You will be able to see the specific hours for which you are being billed for drop-in.  You 
will also be able to see the check-in and check-out time stamps. 

If you still have questions after reviewing your statement, please contact your site coordinator. 
 

9. My child was invited on a play date and so did not end up going to Schoolmates 
for the hours I booked.  Can I get a refund or credit for those hours? 

Unfortunately, we are unable to provide any refunds or credits for hours that you book but do not 
use.  We staff according to the numbers of children we have registered for a specific hour/day.  In 
addition, we allow parents the ability to schedule hours up until 11:59pm the night before, so if 
you are unsure about your child’s plans, you have the ability to wait until the plans become clear 
before booking the hour(s). 
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